
Job Title: Water Operator
Company: Northampton Bucks County Municipal Authority
Location: Richboro, Pa.
About Us: Northampton Bucks County Municipal Authority (NBCMA) is a municipal provider of water and wastewater services dedicated to ensuring clean and safe water for our community. We are committed to excellence in providing reliable water and wastewater services to our customers.
Position Overview: We are seeking a skilled and dedicated operator to join our team. The water operator’s position includes operating and maintaining water treatment and distribution systems to ensure the delivery of safe and high-quality drinking water to our customers. The ideal candidate will have good mechanical skills, excellent problem-solving skills, and a commitment to customer service.
Key Responsibilities:
· Operate and maintain water treatment and distribution systems in accordance with established procedures and regulations.
· Monitor water quality parameters and perform routine water quality sampling and testing.
· Conduct regular inspections of treatment facilities, pumps, valves, and distribution lines to identify and address any issues or potential problems.
· Troubleshoot equipment malfunctions and perform repairs as needed.
· Maintain accurate records of water usage, chemical dosages, equipment maintenance, and other relevant data.
· Respond to customer inquiries and concerns in a timely and professional manner.
· Participate in emergency response activities, including responding to water main breaks, leaks, and other incidents.
· Collaborate with team members to ensure the efficient and effective operation of water systems.
Qualifications:
· High school diploma or equivalent required; additional technical training or certification in water treatment or related field preferred.
· Experience working in water treatment or distribution operations preferred but applicants with plumbing, electrical, utility construction or HVAC experience will be considered.
· Ability to operate and maintain water treatment equipment, pumps, valves, and other related systems.
· Ability to perform heavy lifting, stooping, kneeling, climbing, standing for long periods of time.
· Excellent problem-solving skills and attention to detail.
· Effective communication skills, both verbal and written.
· Ability to work independently and as part of a team in a fast-paced environment.
· Valid driver's license and clean driving record required. 
Benefits:
· Competitive salary commensurate with experience. Operations staff are members of the Teamsters bargaining unit.
· Comprehensive benefits package, including health insurance, retirement savings plan, and paid time off.
· Opportunities for professional development and advancement within the company.
· Positive and supportive work environment.
How to Apply: Interested candidates should submit a resume and cover letter outlining their qualifications and experience to Michael Sullivan at msullivan@nbcma-pa.org
Please include "Waterworks Operator" in the subject line. 
NBCMA is an equal opportunity employer.
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