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Water Operator Technician 

Are you a reliable, detail-oriented worker seeking a long-term career with regularly 

scheduled overtime and great benefits?  You will not be bored in this role; there are a 

variety of responsibilities ranging from mowing to monitoring the water distribution 

system! 

 

North Penn Water Authority (NPWA) is well-established and provides on-the-job 

training.  We will pay for and guide you through the process to obtain your Commercial 

Driver’s License and a Class A PA DEP Water System Certification.  Prior related 

experience, such as HVAC, plumbing or electric is a bonus.  

 

Responsibilities and Duties 

• Completes water quality sampling according to NPWA’s SOPs, and in 

compliance with the DEP and all local, state, and federal regulations. 

• Utilizes SCADA software to monitor, regulate, analyze, and operate the water 

distribution system. 

• Installs, repairs, and performs routine maintenance of mechanical, electrical, 

electronic-regulated systems, equipment, instrumentation, and other apparatus 

associated with water production, storage, and operation facilities. 

• In addition to regularly scheduled hours, works after-hours to perform remote 

system monitoring and respond to emergency repairs.  This is a rotating 

schedule and includes remote monitoring and on-call responsibilities every 3rd 

weekend. 
• Performs basic facility maintenance which includes miscellaneous and routine 

building, plumbing, HVAC, and electric maintenance and repair, as well as 

mowing and property upkeep. 
• Performs all other duties as necessary. 
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Qualifications and Skills 

• Valid driver’s license with a clean driving record. 

• High school diploma or equivalent.  

• General troubleshooting skills. 

• Comfortable learning and using technology. 

• Prior applicable experience in water, HVAC, or plumbing industry preferred. 

• Physically mobile with good balance. 

• Ability to lift and carry/push/pull a minimum of 75 pounds. 

• Ability to work in confined spaces, climb ladders or scaffolding, frequent standing 

and bending. 

 

Compensation and Benefits 

• Competitive starting rate with scheduled performance-based increases. 

• 401(k) with company match. 

• Vacation and PTO starting the first year of employment. 

• 10 paid holidays. 

• Health, Vision, and Dental Insurance. 

• Flexible Spending Account. 

• Short-term, Long-term, Life and AD&D insurance. 

 
About NPWA 

Established in 1965, NPWA is a municipally owned, nonprofit Authority with a 

dedicated, professional workforce committed to providing the community with a safe, 

reliable, and economical water supply. Our employees, many of whom are NPWA 

customers themselves, take pride in being able to provide this service to the community. 

We look forward to the successful candidate joining our team. 

 

North Penn Water Authority is an Equal Opportunity Employer. 


